Mariola Jabtonska

Key Account Manager, B2C Credit Management Division

Jak moge pomoc

| provide claim management services to corporate clients, mainly lending institutions, insurers and securitization funds. |
ensure that all procedures are carried out in an appropriate and timely manner, from accepting the case, through pursuing
amicable dispute resolution, to taking steps leading to litigation and enforcement proceedings.

| am also responsible for contact with debtors, courts, and cooperating institutions. | also handle cases on pre-litigation and
litigation stages.



Experience
| provide claim management services to corporate clients, mainly lending institutions, insurers and securitization funds. |

ensure that all procedures are carried | co-create and update operational procedures and work on the process
standardisation in our firm.

At the same time, | am responsible for onboarding of new employees and | offer the team members ongoing substantive
support. | am in direct contact with clients, paying particular attention to the individualisation of each procedure, which
is a key element of effective processing of the credit portfolios entrusted to the firm by its clients.

Education

e Faculty of Law, SWPS University (2018)
e Faculty of Applied Social Sciences and Rehabilitation, University of Warsaw (2013)

Languages

e English
e French

Informacje

+48 22 165 43 78

mariola.jablonska@rklegal.pl

LinkedIn

Vcard
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